
 

   We would like to take a moment to thank all those agencies who attended this year’s User Group Conference 
that was held at the Memphis Hilton on April 13-15th...we believe this was the best conference that End2End has 
hosted yet and based on the feedback that we received from the User Surveys that were completed, many of you 
thought so as well.  We’re compiling all the information gathered in the surveys to see where we can make im-
provements in our operations and customer support services to serve you better...and we’re already in the plan-
ning stages for the 2006 annual conference as well by reading over your suggestions for next year’s host city.  We 
hope everyone enjoyed their stay at the Hilton and the excursions to Beale Street and made it out of the Tunica 
Casinos with some change left over and will make their plans to attend next year’s conference as well. 

2005 User Group Conference - Memphis, Tennessee 
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New England Regional Conference - Bentley College, July 26th 

 One of the things we heard repeatedly at this year’s conference was the need for End2End to conduct 
more regional gatherings on both the east/west coasts...we listened and want you to know that  we’re in the 
process of planning the first of many regional conferences by starting on the eastern seaboard at Bentley College 
in Waltham, Mass. to coincide with our attendance at the CALEA conference in Boston.   

 This one day regional conference is open to all ARMS users and prospective users and there is no charge 
in order to attend the event.  If you are interested, please contact us in sales @ 800-365-9962 or Dottie McGuire 
with the Bentley College Police Department @ 781-891-2401 (or you may email - dmcguire@bentley.edu) - the 
deadline for registering for this seminar is July 1, so let us know if you’re interested in attending so we can save 
your department a seat.  We hope to see all our regional ARMS users in attendance!  
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ARMS and CARS Support 

  

Message from the President 
 

 It is always both exciting and daunting to finish a User Group meeting. Exciting because we get to show new stuff and receive in-
stant feedback, daunting because when we leave we know there is more work now to do be done in order to satisfy everyone’s ever increas-
ing demands. User group meetings are a rare opportunity for us to see the world through the ARMS users’ eyes and has a direct impact on 
our focus for the next 12 months. It is also a good chance for users to ask questions of other ARMS administrators to see how they have 
solved common problems. There is quite a diverse group of ARMS users consisting of campus, city, airports, school districts and community 
colleges. Even though they are all using the same ARMS program, each site takes a different approach to using the software. 

 

 Last year our theme was reviving the Classic interface for the ARMS Enterprise V1 application, while continuing to replace the 
Omnis front end. Well, we did that; and began shipping ARMS V2 in August of 2004. this application uses an industry standard Microsoft C# 
front end and a SQL server backend. The benefits to this architecture are so numerous and have been detailed in both our web site and in 
this newsletter so I won’t belabor the point here. We have found that there is very little if any training needed for Classic users migrating to 
V2, so we accomplished that part of our goal. The question is, where do we go from here? 

 

 This year the theme was ‘This is what we were talking about when we said we can now do more things with this new Enterprise 
architecture’. We demoed the first plug-in modules for ARMS that provide a huge amount of functionality, but that can be used without load-
ing the entire ARMS application (of course all ARMS security still applies). These modules show that, as we roll out this update which we are 
calling ARMS V2 release 3 this July, the single window single task approach is gone and multi-window multi-task is in. So, for example, you 
can be running your Year-To-Date Trend Analysis reports in one window while entering CAD entries in another, at the same time on the same 
screen. Of course, this is up to the individual user so they can use the application as they always have and ease into the new features. 

 

 This year was also an opportunity for everyone to meet the new support and sales people face to face. We have focused on recruit-
ing people that have extensive knowledge of computers, databases, networks, Windows security, and hardware set up and configuration. 
The sales people also have enough of a technical background that you’d be hard pressed to stump them with many common questions. This 
change was necessitated by both the general increase in complexity of even an average user’s system, and because we have moved to a 
more robust enterprise level system, set up and system configuration becomes more important. 

 

 This brings up another important point concerning support. The past few years have seen a vast proliferation of high speed internet 
use, particularly as it pertains to receiving remote support. Microsoft even released Windows XP with Remote Desktop built in the demand 
was so great. What Microsoft heard their users’ saying: ‘we know we’ll have problems from time to time, we don’t want to waste our time 
trying to fix it ourselves, and sometimes we really can’t even explain the problem. Please let us have the ability to allow you to access our 
machine and fix it’. Our message to you is the same thing. Our core competency is computers, networks, databases and how our software 
runs in that environment. Your core competency is providing public safety services to the community you serve. Please, let us keep you from 
pulling your hair out and allow us to do what we do well, so you can do what you do well. Talk to us about setting up secure remote access 
services for you so you can get back to doing real work. 

 

 We will be hitting the road again after the brief hiatus we took while we were putting together this enterprise package. We will be 
posting a list of trade shows we will be attending, so if you’re in the neighborhood please drop by the booth and let us give you a tour of the 
new software or just stop in to say hello…we’re always glad to see our customers! In addition to trade shows, we will be conducting several 
one day focus groups in different parts of the country so we can get our message out. These will provide an in depth look at the application 
and explain what you need to do to get there. It will be a day well spent. 

 

 We are looking forward to another exciting year as we bring together our plan for an enterprise wide ARMS Information Manage-
ment System and continue our commitment to provide you with the best software at the best prices in the industry. 

 

         Allen Shumway 

         President - End2End, Inc. 
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 I would like to begin by thanking everyone who attended the 2005 User Group Conference.  As always, it is a great learning experi-
ence for End2End and also our users. Those who were unable to attend may visit the support site documents section and download all 
power points and material from the conference. I encourage everyone to begin making plans for next years conference...our annual confer-
ence will be held in March or April for three days.  We have not determined a date or location, but you may budget for a $300.00 registration 
fee and $150.00 per night hotel stay.  The conferences are always a great way to learn about the applications and most importantly network 
with other agencies and discuss way in which others use the system. 

 Over the last few years we have tried many different approaches to communicate with you the customer: email, list serve, web site, 
fax, mail, phone and newsletters.  With all of this in place I would still like to remind everyone of a few ‘communication’ short falls that occur 
on our part and your part as well: 

 Email:  Spam and viruses has forced many departments to implement filter software on the email servers.  We have found a few 
sites that did not allow our email due to the filtering software.  (‘ARMS’ or ‘PublicSafety’ were unsafe words)  You may want to have your ad-
ministrator add a rule to allow emails from ‘End2EndPublicSafety.com.’  Also check that your administrator allow emails from a ‘list serve’ if 
you email us and do not receive a response with in a reasonable amount of time, please re-send the email or call.  The email may not be 
getting through. 

 Mail:  The tried and true US mail.  Still the best value in America.  We maintain your address on file in our support site.  You may log 
on and view this information at any time.  However, when I asked the users at the User Group Conference ‘How many had received the news 
letters mailed to their department?’ only 50% raised their hand.  All mail sent from us is addressed to: 

   Department 
   Contact or ARMS Administrator 

  (Please remind your mail clerks that information from End2End Publics Safety is not ‘Junk’ mail.) 

 Support Site:  We continue to add documents, downloads, articles and FAQ’s to the support site.  Please visit the site; you will be 
surprised at what you will find. 

   www.end2endpublicsafety.com\support 

 Phone: End2End Customer Service maintains office hours Monday – Friday from 8:00 am to 6:00 pm CST.  1-800-776-6783 re-
mains our primary customer support number. 

  

Customer Service Notes 

 We look forward to an exciting 2005 
summer, with new features and many new 
customers joining the growing End2End Public 
Safety users.   

 

 Be on the lookout for our advertise-
ment in the latest edition of Law Enforcement 
Technology and our upcoming ads in Campus 
Law Enforcement  Journal as well -  

 

 As always, if any one has any ques-
tions about the applications, future modules or 
needs any assistance, please give us a 
call...you’re the reason why we’re here! 

 

Everyone have a safe and fun-filled summer, 

 

  Michael Bryant 

  Manager, Customer Service 



 

Page 4 Volume 5  Issue 1          

ARMS V2 Enhancements - Notification Manager 

 

 
 

 
 

  

 One of the more popular enhancements that was previewed at 
this year’s User Group Conference was the Notification Manager shown 
above...this module will ensure that when select events happen, every-
one gets’ notified promptly.  We’ve increasingly become a networked 
society and regularly rely on email to keep us informed of situations as 
they develop...ARMS Enterprise now adds this critical function to the 
ARMS Information Management System.   

 Whenever certain situations arise in your department that 
others in the department and even those outside of the department 
need to be informed about, (sexual assaults perhaps), as soon as the 
information is entered into CAD, the notification manager automatically 
sends an email alert to everyone who has previously been set up as 
parties wishing to be kept informed.   

 The Notification Manager can even be set up to distribute 
case log files, daily media reports, whatever report you’re interested in 
sharing with your department!  Pre-set groups of individuals to receive 
daily reports and have ARMS automatically convert those reports into 
PDF documents and email them automatically! 
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 If you’re looking for ways to bring a visual im-
pact to your ARMS data, our new Graphing Module is just 
the ticket...this is a separate executable that can pull your 
ARMS data from anywhere in the department or even 
outside of the department!  With a variety of graphic 
charts and tables, you’re sure to find the right chart that 
will bring life to your data - all without closing out of the 
ARMS module you may already be working within!   
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ARMS Information Management... 

 ...in the palm of your hand!! 
 Handheld technology in the form of a PDA (personal digital assistant) or black-
berry device have become common place in today's world. Since their inception several 
years ago handheld technology is been improving at a rapid place. Because of techno-
logical advances in this area we are now able to bring practical handheld functionality to 
your ARMS Enterprise system. We are very excited about this new information man-
agement opportunity and will be releasing our handheld modules this July. 

 We have many handheld modules available to suit the needs of your depart-
ment.  Over the course of  the past three years, we have seen growing interest in this 
new technology at our annual user group conference and our regional focus groups. 
We have collected that feedback and applied it to our new handheld modules.  

 This July we will release our first group of handheld modules including; main-
tenance requests, master name query, quick incidents, and parking citations. All of 
these functions can be housed on a single handheld unit to provide officers in the field 
with information that can lead to increased revenue, higher productivity and a safer 
environment for officers. 

 Many of you know End2End as only a software provider, but we also provide 
handheld hardware.End2End offers several different mainstream handheld devices to 

fit the budget and needs of any department.  Both heavy and light duty handheld units are available depending on the rigors of your 
daily environment and prices range from as little as $300.00.   Because of our mainstream technology focus we are flexible in the 
hardware devices we can work with. Any handheld device with the Windows Mobile 2003 operating system and Microsoft Active Sync 
installed should be acceptable.  New handheld technology is a very exciting avenue of software development and we look forward to 
working with your department in this new field. If you have any questions or comments about our handheld software, hardware op-
tions, or would like pricing information please call the sales office at 800-365-9962. 

New Enhancement! 

ARMS Data Browser 
 Here’s another enhancement to the 
ARMS Enterprise program that has been ex-
tremely well received - the ARMS Data 
Browser. 

 Now users of the ARMS system don’t 
have to exit out of any modules in order to 
locate information quickly within the system 
since the data browser is a stand-alone execu-
table that can run independently of ARMS!   

 This enhancement provides quick and 
easy access to all of your data and displays 
the data as it will look when printed! 

 This module will allow users to drill 
down into all the associated records within a 
case as well, showing all involved parties, sup-
plemental reports, follow-ups, property and 
even any pictures associated with a case.   
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Customer Support Website for Users & Administrators 
     As an added service to all of our valued customers, End2End maintains a customer support website, 
full of valuable end-user and system administrator information for your ARMS product.  Just recently, 
our support site underwent major reconstructive surgery, and now we’d like to introduce to you the 
new and improved End2End Support Site, which can be accessed at:  http://www.e2e.org/support 

Q: Will I need specific login to the support site? 

A:  Yes.  If you do not already have a login, or are unsure of your existing login, please email 
 ARMS Support to receive your login information at: armssupport@e2e.org 
 
Once you have received your login from ARMS Support, proceed to the site URL listed above, enter 
your username and password, and click the Login button.  Should you ever forget your new username 
and password, you can use the ‘Forgot Password’ utility. 

There are many features to the End2End Support Site including - 
 FAQ’s (frequently asked questions) 
 Documents - (help files, “how-to”, reports, maintenance, etc.) 
 Downloads - (powerpoints files, implementation help, streaming support, etc.) 

 These reference and help files contain an enormous amount of resource materials available at 
your fingertips that will help your department improve its efficiency and workplace effectiveness.  Often 
times, you may find an answer to your question over the web faster (and you can even print off de-
tailed directions for future reference)...which is especially helpful in situations where you may not have 
uninterrupted access to a phone.  End2End strives to keep our support site full of material that can an-
swer any possible questions our customers may have encountered previously. 

 Each item we store on our support site is designed to help our customers become more efficient 
and familiar with the product at hand.  If you have any enhancement ideas you’d like to see on the 
site, please feel free to send them to us at:     armssupport@e2e.org 
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 We are in the middle of a parasite epidemic! You need to know 
what’s out there, how to identify it on your computer and remove it, 
and how to protect yourself against more in the future. 
 
 

   WHAT ARE COMPUTER PARASITES? 

 
 Call it what you may, depending on small differences in the func-
tion of the malicious code — adware, spyware, hijackers, automatic 
diallers — some of it intentionally, if misguidedly installed, some of it 
foisted on you without your awareness — the invaders don’t qualify as 
viruses but, at least in a few cases, they are as destructive and as com-
promising of your privacy and your computer security. 
 
 What can they do? Some of them just try to foist pop-up adds at you, or redirect your browser 
to pages of their choosing. Some of them track your Web movements or, more seriously, capture other 
information from your computer and “phone home” to their creators with the data. Some of them offer 
you free enhancements to your operating system or browser — extra toolbars, special buttons, 
“enhanced” search capabilities (translation: the right for them to foist paid advertising on you). Many of 
them are badly written so they end up compromising the performance of your computer and, especially, 
of browser and email functions. Diallers take over the dial-up function on your computer and call a long-
distance number of their choosing instead of the ISP dial-up connection you have chosen — and then 
charge you for the long distance phone call! 
 
 The most formal name for these invaders is unsolicited commercial software — the spam of 
downloads! The most useful one-word label to distinguish them from viruses is parasites. Most of the 
time, I prefer to call them scumware. 
 
 Certainly compromised privacy is the most threatening feature of these programs. However, the 
most noticeable problem in most cases is impaired computer functioning. I am ready to say that, at 
the present time, if there is a serious browser problem not related to a bad or damaged browser install, 
failing hardware, or user error, 90% of the time the problem will be the result of one of these parasites. 
If you’ve ruled out the obvious in troubleshooting browser failures or sudden (in contrast to gradual) se-
rious slowing of your computer, checking for parasites should probably be your next diagnostic step. 
 
 Consider this: Whenever a new error condition appears on your computer, it is almost certain that 
there was some change to the computer soon before the problem began. It might be a change to 
hardware, to the operating system, or to software. The change might be an addition or installation, a re-
moval or uninstall, or a configuration change — but there is almost certainly something that changed. 
End-users, when asked what they changed on their computers just before a problem appeared, often will 
insist that they didn’t change anything — they didn’t add or remove software, add or remove hardware, 
etc. Sure, they could have forgotten or there could be an unsuspected hardware failure. Generally, 
though, the fair question is:  If you didn’t make any changes to your computer, then... who did? 

 
 The answer, much of the time, is that it was an involuntary change caused by a virus or parasite. 

  We’ve assembled some web-links and resources on the back page that can be used to 
check your system for these parasites and give you an overview of problems associated with spy-
ware/malware and how to combat these problems.   

  

 This article was reproduced from www.aumha.org through the gracious consent of webmaster Jim Eshelman - a member 
of Microsoft’s Most Valuable Professionals Network -  visit  WWW.AUMHA.ORG 
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ARMS Enhancement:  Data Portal 

 The new ARMS Data Portal is another separate executable program that can be installed on client desk-
tops that are not running ARMS and yet pull real-time information from the database...want to see all the CAD en-
tries for the last 24 hours?  Or does the Chief need to see a summary of all reports taken this week?   

 With the Data Portal, there’s no need to run time-consuming reports - the portal gives you quick access to 
your ARMS data without the need of exiting any programs you’re currently running -  and with features like pull 
down menus for Top Ten Incidents and Top Ten Locations and pie charts to graphically illustrate Crimes by Types 
and Locations along with preset date ranges, this module will speed the process of capturing a snapshot of what’s 
happening in your department!  
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  At  the User Group Conference (a great one!) End2End told us that the listserv was no longer moderated—meaning that 
 anything we post to the listserv will be sent out to everyone on the listserv.  This is the way is should be and it used to be...it allows 
 us to share our thoughts and suggestions about the products.  It lets us compare notes about our business practices—basically, it 
 gives us an open and free resource for contacting others who use the ARMS products.  (Some would call this ‘networking’) 

  I belong to a few listservs and user groups and find this group-mail resource to be quite valuable.  I encourage all of you to 
 take advantage of it and ask your questions and share your ideas about ARMS.  Remember, this is not a way to contact tech sup
 port or sales.  If you have a question for tech support, please contact them directly.  It also isn’t a place to flame anyone... 

 Dave Doughty 

 Assistant Chief  

 Western Washington University Police  

 Bellingham, WA   

 

Give us a call or an email if you would like to be added to the ARMS Listserv - 800-776-673 or support@end2endpublcsafety.com 

 

If anyone has any digital photos they would like to share 
from this year’s User Group Conference, let us know by 
emailing them to: sales@end2endpublicsafety.com 

Photos from the 2005 User Group Conference that 
was held at the Memphis Hilton - April 2005. 

ARMS Listserv - Un-moderated and Unfiltered, But Under Utilized 
 In preparing this post-conference edition of the ARMS newsletter, we had several topics in mind that we wanted 
to cover that were briefly touched on during the UGC, one being how you should migrate from the classic application to 
Enterprise and how that one simple step will go a long ways in making you look slimmer, feel younger, allow you to re-
capture the sex appeal of your youth and possibly even re-grow hair, all this in addition to helping you do more with your 
ARMS data (give us a call in Sales for more benefits @ 800-365-9962)...the other topic being the use of the ARMS List 
Serv.  While we were preparing the article, an ARMS user summed up our stance and feelings on this topic better than 
we’ll ever be able to...without any editing, we present the opening paragraphs of Assistant Chief Dave Doughty of West-
ern Washington University Police Dept’s recent post to the ARMS Listserv: 
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We hope to see you at these upcoming shows!  Stop by our booth and say 
hello and pick up our latest literature with all the recent enhancements!! 

Mississippi Chief of Police Conf - Biloxi, MS  May 29 - June 2 

TEXAS ISD Police Chiefs - Houston, TX  June 7-10 

NECUSA - Springfield, Mass  June 19-22 

IACLEA - Kansas City, MO  June 25-29 

Louisiana Chief of Police Conf - New Orleans, LA  July 14-16 

ARMS Regional Focus Group - Bentley College  Waltham, MA  July 26 

CALEA - Boston, Mass  July 27-28 

Tennessee Chief of Police - Memphis, TN  August 3 - 6 

Alabama Chief of Police Conf - Auburn, Al  August 25-27 

IACP - Miami, FL  Sept 25-27 

COPS-West 2005 - Ontario, CA  October 11-12 

UPCOMING CONFERENCE SCHEDULE 

 We’ve had a real positive response to our off-site data storage solutions re-
cently, agencies are starting to realize the significance of backing their data up and 
understand the incredible value that End2End offers with our off-site storage services 
for securing their data files.   

 We’ll regularly schedule a backup 
once or twice per month of your files to 
our secure FTP site that will ensure your 
data is received with it’s integrity intact.  
 Data storage can even be added to 
your existing subscription fees making 
this an IT headache you’ll never have to 
endure again...give us a call or send us 
an email to learn more about this valu-
able and very affordable service - 
sales@e2e.org   800-365-9962 

Note:  This is a representative sample of a data storage facil-
ity...this is not End2End’s facility...it could be if more of you 
migrated to Enterprise. 

Offsite Data Storage Continues to Grow in Popularity! 
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We would like to thank these customers for migrating 
to the new Enterprise application: 

  University of Maryland Eastern Shore 

  University of Missouri @ Kansas City 

  University of Dayton 

  Texas Christian University 

  Park City Police Department 

  Washington University St. Louis 

  Georgia State College University 

  Clayton College  

  University of Oregon 

  Charlotte/Douglas Airport 

  Seattle University 

  Bear Valley Police Department 

  Central Arizona Project 

  Conroe ISD 
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www.aumha.org 

www.lavasoftusa.com 

http://www.safer-networking.org/en/index.html 

http://www.microsoft.com/athome/security/spyware/software/default.mspx 

www.pestpatrol.com 

http://www.aluriasoftware.com/ 

http://www.mysteryware.com/ 

 

Recommended Spyware Links: 

Coming Soon:  End2End Air Freshners!! 

Call Sales to reserve yours today!!  800-365-9962 


