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Let me begin by thanking every person that attended the 2006 User Group Conference.  It was your 
support and attention that made it a very successful and informative conference.  We believe everyone 
had a great time and from the comments we’ve received so far, everyone returned home with some great 
information and ideas on how to get more out of the ARMS System. We hold these conferences not only 
to show you what we are working and provide you with training on the application, but also to learn from 
you where we need to focus our attention on. We have returned to our offi ces with lots of great sugges-
tions that we’ll begin working on immediately.

If you did not attend, then please mark your calendar to come next year.  We’ll hold the next UGC at 
the same beautiful Peabody Hotel and at the same time in March.  We have no doubts that you will thor-
oughly enjoy the conference, the networking opportunities and will learn a tremendous amount about the 
entire suite of ARMS applications.

We also invite everyone to please visit the End2End Forum… 
http://www.end2endpublicsafety.com/forums/

The questions from the Tech Talk sessions have already been posted.  We will begin to narrow down 
the questions and let you know what suggested enhancements will be added to ARMS and when you can 
expect to see them.

If you are running ARMS Enterprise now, expect a release within the next 30 days that will add 
some of the features, make some changes and yes, even address a few bugs that were pointed out at the 
conference…(excuse us, address a few changes in behavior).  This is the 3.14 release.  We are reviewing 
these questions now.  While we said the Post UGC release would be out at the end of the month, we will 
probably hold it until April 14th to give us enough time to add some additional features.

Again, thank you for coming.  We believe this was our most successful conference yet and next year 
promises to be even better!

The infamous 
Peabody bar.



Project Spotlight: Ohio DataShare
The Ohio Association of Chiefs of Police (OACP), on behalf of local law enforcement, has launched 

an initiative to establish the Ohio Local Law Enforcement Information Sharing Network (OLLEISN) for law 
enforcement agencies within the state. The primary vision of the system is “to protect the Homeland from 
acts of terrorism and Ohio citizens from acts of crime, by creating a network and culture of information-
sharing among local law enforcement agencies.” The goal is to provide local law enforcement offi cers 
with the information and communication abilities necessary to make the most accurate and timely street-
level decisions by providing a common set of information to be shared by local law enforcement agencies 
under a secure infrastructure. 

“To create a voluntary Ohio local law enforcement information-sharing network, based 
on model policies and established technical and security standards, to assist offi cers and 

investigators to prevent and respond to acts of terrorism and crime.”

What will be shared? 
The top level entities (record types) within the OLLEISN data extract should be: 

All Arrests 
All Alerts 

All Incident Reports that have associated Arrests 
All Warrants 

No records with juvenile information will be provided to OLLEISN system. 
No suspect or witness person detail information is to be provided. 

The OACP has enlisted the support of public and private agencies such as the Ohio Department 
of Public Safety, the Ohio Attorney General’s offi ce and developers of Ohio agency Records 
Management Systems (RMS) as partners within the implementation of OLLEISN.

The OLLEISN extract will contain these entities and all other ancillary entities that are needed to 
describe them such as Person, Vehicle and Location. 

IS END2END PARTICIPATING?

Yes! In December of 2005, we signed the contract and immediately began the development work on 
the interface that will be an integral part of the information sharing module within the ARMS Enterprise 
application.

The Ohio Association of Chiefs of Police is funding this project through a Homeland Security Grant 
and has also agreed to fund the mass migration of our Ohio Classic customers to our mainstream ARMS 
Enterprise application, in order to share this vital information with other departments throughout the State of 
Ohio. The move from the ARMS Classic system to ARMS Enterprise will provide each of these departments 
with the mainstream technology of the ARMS Enterprise system and the information-sharing capability 
that will soon become standard operating procedures for all campus and municipal police departments.

We’re looking forward to working with every department on this project and we’re confi dent that 
this Ohio data-sharing model will be one that the entire nation can look to for guidance when they begin 
searching for examples on how to implement data-sharing in their own state.

 The OLLEISN project will use the Global Justice XML standards as the data model. We expect 
many other state systems and NIBRS system will use this model as well.

this Ohio data-sharing model will be one that the entire nation can look to for guidance when they begin 
searching for examples on how to implement data-sharing in their own state.searching for examples on how to implement data-sharing in their own state.
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When we decided to tackle the job of creating a Mobile Report Writer (MRW), we had several factors to 
consider. 

1. Will the users have a full time high speed or low speed connection?
2. If they do not have a reliable full time connection, how do we synchronize data with the back end data 

base?
3. What type of device will they be running it on?
4. What will its primary use be?
5. What is the immediacy of the data? That is, how soon does someone else need to see it after it is 

entered?
6. How to minimize the double entry of data on the client side.
7. How to minimize the chance of duplicate data getting into the server data base.
8. How much will all this cost.
Our fi rst effort at a true mobile report writer was over 3 years ago for Georgia State and consisted of a 

web based interface to the back end database. This worked for them because they were able to connect to the 
network via a campus wide wireless network (CDPD). CDPD is a cellular type of service, not unlike a cell 
phone. That being the case, you know that “full time connection” is a relative thing. And as the offi cer’s that 
were writing a long report found out, when the connection dropped as they were sending their report narratives, 
they lost all their work without any method to recover it. Of course, they worked around that by writing the 
narrative’s in Word then copying and pasting, but the fact remains that a full time connection was a fallacy.

For the sake of this discussion we’re going to assume the GSU is like other institutions and does not 
have the literally hundreds of thousands of dollars to erect enough wireless access points to insure there are 
absolutely no dead spots on campus, and to insure that the power never goes out to feed all that infrastructure.

There must be a better way to do this, and in fact, even as the nation’s wireless infrastructure has matured 
greatly over the past 3 years, it is still a fact of life that your “full time connection” can drop at any time.

Fortunately all we had to do was wait for the big software players to see that there was a need for 
businesses to address this problem. That solution, at least in a Microsoft world, was released in November of 
2005 along with the 2.0 version of the .NET framework and was called the “Smart Client”.

This Smart Client technology seeks to address the short comings that are inherent to a web based 
application. In a web based application the primary benefi ts are ease of deployment and ease of application 
maintenance since all of those operations take place on a central server. This is a big time saving feature for 
organizations that have many users and need to keep the client application up to date. However, there are 
several downsides to a web based application.

1. The interface can not be made as robust as a true thick client because of the limitations of a web browser.
2. The data is in limbo until it is sent to the server by the web client.
3. Any look up of data, or changing of pages results in a round trip to the server which slows the operation 
of the application when either many records, or large records are involved.
4. Without a full time internet connection, you cannot access the web page at all so the application is 
unusable.
Enter the Smart Client. This new Microsoft technology is attempting to provide the best of both worlds: 

the ease of deployment of a web based client, and the user interface functionality of a thick client. The Smart 
Client was released as part of the .NET Framework 2.0 update. 

Ability to work Online or Offl ine: the best example I can give of this is Outlook. In Outlook, you can 
retrieve your email while on line, then go off line and read it, respond to it (it stores your responses until you 
reconnect then sends them), create Contacts, etc. and none of it leaves your local machine until you go back 
online. In this case you are working in offl ine mode. When you go back online Outlook will then synchronize 
with the mail server and send all the work you have done, and retrieve new items that are waiting for you.

Mobile Report Writer
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You can see where this would be real handy in a MRW. You could start with a data base on the 
laptop that has all your Look Up codes, Names, Vehicles, and perhaps reports for the last 60 days to be 
used for reference. Then as you go through your shift, you can perform meaningful queries on people 
and vehicles, as well as enter report information without being concerned about losing it due to the 
whim of a wireless connection. You could work on a long narrative, save it, and then work on it more 
later. At the end of the shift, or, if you do have a wireless hotspot, you can synchronize your data with 
the backend data base making the report available to everyone in the department.

ClickOnce Deployment: 
A pure thick client program (like ARMS V2, and the MRW), where an application is installed on 

each client machine offers the end user a much better user interface experience as the application can 
utilize the local computer resources. The problem with this is the nightmare that is created when trying 
to update 10, 20 or more instances of the application. Someone will always miss an update, or perform 
the installation wrong. This is the inherent downside of a thick application.

To solve the problem of deploying to hundreds of users, Microsoft has instituted a method 
they call ClickOnce deployment. Essentially, this works the same as a web based application i.e., 
the current version of the application sits on a server that everyone has access to. The application is 
serialized on install. Every time a user launches their application from a remote machine and connects 
to the server, a check of the version is made. If the client is not in sync with the server, the user’s 
application downloads and updates the changes need to make the local app current with the server 
application. This is done transparently to the user, of course a message advises them they are being 
updated. The goal of this is to simplify the deployment of updates.

This ClickOnce deployment requires some non trivial initial set up on a user’s server and quite 
a bit of confi guration depending on the network (you didn’t think it would be that easy). We have 
successfully implemented this in house and will be deploying it this summer as part of the standard 
major summer release.

User Interface:
 The ARMS Mobile Report Writer is a Smart Client application built using Microsoft Visual 

Studio C#.net and is a thick client application in the same manner as your ARMS desktop application. 
We feel this will provide a much better user experience and allow us to further enhance the application 
as it matures. Additionally, many things such as reporting become a lot cleaner when a thick client 
is deployed. That is to say, if you had a mobile printer in you car, you could write a report and print 
it and give it to the involved parties while on scene. Also, this thick client stores basic look up table 
information on it’s local machine and so can work off line if necessary, or it can be on line full time 
but still utilize the local data store for these look ups sending the data only during a syncing operation. 
This can greatly speed up the performance of the application while reducing the load on the server.

But what does it look like?

The following is brief overview of the ARMS Mobile Report Writer and some of its functionality. 
You are encouraged to call for an online demo where many more of your questions will be answered.

After logging in you are presented with the Vehicle query screen. The program has keyboard 
shortcuts for most all operations so it can be operated with one hand. Queries support the same ‘*’ and  
‘%’ wildcards as ARMS V2 and of course the same Next, Previous, Add, Modify, Find etc. commands 

Mobile Report Writer (continued)
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Name Queries work in exactly the same manner. You 
can locate either one or many names, and double click 
to drill drown into the name details where you can see 
info about their Contact History, Warrant, Trespass, 
Vehicles, etc.

Entering a Case Report is very similar to using the 
desktop application, the difference being that the fi elds 
are more screens since they are larger so they can be 
read in a car. To the right and below is an incident 
report being entered with each of the main tabs: Main, 
Additional, Narrative.

After you have entered the report information you 
can enter Names to link people to the report. Remem-
ber that your Master Name fi le is also part of the ‘lo-
cal’ data base. So you have the same full use of name 
look ups as you do in the desktop application. But, if 
the name is not in your local data base, you enter it as 
a new name, and the next time you perform a sync, it 
will become part of the local data base.



This is an example of the Address data 
entry pop up screen that allows you to 
enter one or more addresses for the person. 
Remember, you do not have to complete 
this all at once. You can enter as much as 
you have time for, then come back and 
add/modify the data until the report is 
complete.
Of course, if you only have time to enter 
the bare facts of the report, and want to 
fi nish it in the department using the full 
ARMS V2 application, you can sync your 
laptop and your report is instantly available 
for you to work on.

The ‘Day’ and ‘Night’ mode that provides different contrast level depending on the lighting conditions.

Also, a word about security. The data is 
encrypted at the data base level so if your 
laptop is lost or stolen the data is worth-
less. In addition, three failed log in at-
tempts will delete all the data in the data 
base. There are several options to secure 
the data when it is transmitted which can 
range from the encryption built into your 
VPN, or at the data base level, or on the 
server. The details depending on how you 
plan to use the MRW and your exisitng 
hardware environment.

This is an example of the Sync screen after we have entered 2 reports, and some names. You can see 
from the “Count” column that in our local data base we have 2,109 Vehicles, 31,303 Names, and 11 
Reports. 
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To prevent users from selecting vehicle models that are not correct and to prevent users from having to scroll 
through all vehicle models when a vehicle make is selected, we have created the ability to associate vehicle 
models with vehicle makes.

Code List > Vehicle > Vehicle Model
• This is an enhancement that requires the vehicle make and vehicle model codes within ARMS to be nor-
malized so that they are associated to one another correctly. NOTE:  This can be a tedious and time-consuming 
project, but it will only have to be completed one time. Once fi nished, all data that is input into the system after 
this normalization process will be more uniform and will allow for more accurate statistical reporting.

Follow these steps to successfully normalize your Vehicle Make/Model codes:

1. Clean up your Vehicle Make codes

• Select, Install SetUp Codes Menu > SetUp > Category: Vehicle > Sub category: Vehicle Make
• Make sure that each vehicle’s make is in the system one time, and spelled correctly.  Most likely, you 
will fi nd that each of your codes is in the system more than once and often, with multiple spelling errors. To fi x 
this, you will need to do a fi nd and replace on each. Do this by clicking on the Find and Replace menu item on 
the left hand side of the window.

• Once in the Find and Replace module, select Code Category: Code List, Code List Category: Ve-
hicle and Code List Sub Category: Vehicle Make. You will then be presented with the ‘Change From’ and 
‘Change To’ text boxes. Place the incorrect code you will be replacing in the ‘Change From’ text box and 
the correct code you will be changing the incorrect code to match in the ‘Change To’ text box. Once that is 
complete, press the Replace button at the top left of the Find and Replace module.

Vehicle Make/Model Normalization



Example:  Below I am replacing the incorrect code of ‘DOD – DOD’ to what it should be 
‘DODG – DODGE’. 

2. Clean up your Vehicle Model codes

• Select, Install SetUp Codes Menu > SetUp > Category: Vehicle > Sub category: 
Vehicle Model
• Make sure that each vehicle’s model is in the system one time, and spelled cor-
rectly.  Most likely, you will fi nd that each of your codes is in the system more than once, 
and spelled incorrectly. To fi x this you will need to do a fi nd and replace on each. Do this 
by clicking on the Find and Replace menu item on the left hand side of the window.
•     Once in the Find and Replace module, select Code Category: Code List, Code 
List Category: Vehicle and Code List Sub Category: Vehicle Model. You will then be pre-
sented with the ‘Change From’ and ‘Change To’ text boxes. Place the incorrect code you 
will be replacing in the ‘Change From’ text box and the correct code you will be changing 
the incorrect code to match in the ‘Change To’ text box. Once that is complete, press the 
Replace button at the top left of the Find and Replace module.

Example:  Below I am replacing the incorrect code of ‘ASTR - ASTRO-VAN’ to what it 
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3.  Normalizing the Vehicle Model codes

• Now that the Vehicle Make and Model codes have been cleaned up, you are ready to begin associating 
each of your model codes to a specifi c make. Select, Install SetUp Codes Menu > SetUp > Category: Vehicle > 
Sub category: Vehicle Model

• The fi rst thing you should notice is the new ‘Make’ text box within the Vehicle Model sub category. Be-
cause this is a new text box, each Vehicle Model code will need a ‘Make’ added to it. To begin adding the new 
‘Make’ to a code, select a code from the code list and press Modify. Below I have chosen the code ‘4 RU – 4 
RUNNER’ and pressed Modify.

• Next, click on the drop down arrow on the right of the ‘Make’ text box and select the correct Vehicle 
Make which corresponds with the Vehicle Model selected; which in this case (below) is Toyota.

• You can now click the Save button to complete the record. Continue this process until every Vehicle 
Model record in the Code List has a Vehicle Make associated with it.



1. Login to ARMS, click on the FILE 
menu, and click on INSTALL 
SETUP CODES MENU:

2. Click on the SETUP menu, and 
click on CODE LIST:

Follow along with this step-by-step directions to clean-up your codes!

“In the beginning, Classic created A-Z….”  In the years gone by, ARMS Classic created race codes A-
Z with a host of descriptive names such as Guatemalan, Laotian, Chinese, Hawaiian, etc.  During the 
time these codes were created, reporting race factors was not of much concern for most agencies.  In the 
modern era of UCR reporting, the UCR Adult Arrest report has gained substantial importance with the 
vast majority of agencies.  Many of you have contacted our support staff needing information on how to 
setup your race codes in ARMS so that they meet your needs for UCR reporting.  The following is a list 
of the standard codes you should have, defi ned by the 2000 NCIC manual:

The UCR Adult Arrest report displays a count of arrest records categorized by all but “unknown”.  With 
ideal data entry (yeah, we live in a perfect world), all arrested individuals were noted as a particular race.  
Taking into consideration the A-Z codes present in ARMS Classic, you’re probably wondering, “How can 
I go back through all my data, and update each and every race code used through Master Name?”  It’s 
fairly simple actually, and we’ve got a great utility already built into ARMS that will handle such a task- 
Find and Replace.

The Find and Replace window will allow the user to update the database in a way that fi nds all usage of 
the “old” code, and replace it with the “new” code.  For example, imagine that my ARMS race codes were 
not in line with the list above, and that I wanted to “normalize” my race codes (i.e. normalize = NCIC 
standards).  To begin this process, I would login to ARMS, open the Setup menu, and choose Find and 
Replace.  Then after performing the update, I’m fi nished, and I can close the offi ce door and go home 
early, right???  (If only it were that easy.)  Although its fun to make light of the complexity of what you’re 
about to do, it is really not that diffi cult.  Just follow along as I clean up my codes.

Code  Description
A  Asian or Pacifi c Islander
B  Black
I  American Indian or Alaskan Native
W  White

The 4-1-1 on UCR Race Codes
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4. Click the Find and Replace button:

5. Select an “old” to update, a “new” code 
to use, and click Save:

6. To prevent “old” code usage, either mark the “old” 
code Inactive, or Delete the code:

7. Click YES to 
confi rm that you 
wish to continue 
deleting the 
“old” code:

Now, was that so painful?  You’ve just successfully found all “old” code usage, replaced them with the 
“new” code, and removed the ability for users to mistakenly re-use the “old” code ever again.

If you have more questions about the Find and Replace ability, please contact support at 1-800-776-6783.

3. In the Category fi eld, choose PHYSICAL DESC, and Sub-category, choose RACE.  
Highlight some of the codes, noticing the code and description is displayed.
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Server –
Minimum Hardware Requirements:
Processor:  1.0 GHz Pentium 4  
Memory:  1.0 GB
Free Disc Space: 15 GB (covers SQL and ARMS install, plus the ARMS database)
Display:   1024 x 768 resolution

These specs are minimal requirements, and anything less may impede the performance of the 
application.

Minimum Software Requirements:
Operating System: Windows 2000 Server w/ Service Pack (SP) 4 or later
Database Server: Microsoft SQL Server 2000 Standard Edition w/ SP 4 or later
Framework:  Microsoft .NET 2.0 Framework
   Microsoft Data Access Component 2.8 or later

These are minimal requirements, and anything less may impede the installation of the application.  
Each of the above is available from the End2End Support Site.  Please contact Support for a login to 
the site.

Workstation –
Minimum Hardware Requirements:
Processor:  800 MHz Pentium 3
Memory:  256 MB
Free Disc Space: 500 MB
Display:   1024 x 768 resolution

These specs are minimal requirements, and anything less may impede the performance of the 
application.

Minimum Software Requirements:
Operating System: Windows 2000 Professional w/ SP 4 or later
Framework:  Microsoft .NET 2.0 Framework
   Microsoft Data Access Component 2.8 or later

If you are looking to upgrade your ARMS system, below you will fi nd a list we put together of minimal 
requirments for hardware and software.  Of course, anything above these requirements will enhance ARMS 
and benefi t your department.

Please note, these items must exist on the Server and Workstation computers prior to installation of the 
ARMS Enterprise application.

Minimum Recommended Specs for Upgrading
Here at End2End our daily goal is to accomplish as much for you, the customer, as we possibly can.  

We have continued to create new ways to assist and facilitate our relationship with our most valuable 
asset – our customers. We have done our best to open the lines of communication between our staff and 
the users of the ARMS application in order to assist in every way possible and to ensure that the ARMS 
program is used to it utmost potential.

ARMS List Serve
The ARMS List Serve was created to allow announcements, such as upgrades and upcoming events, 

to be sent to our users directly through email. Every time an upgrade to the ARMS application is released 
it is announced over the ARMS List Serve so that a department may be aware the upgrade is available. 
This way the department’s IT staff can be notifi ed and may schedule a time that is best for them with our 
Support Staff to upgrade to the latest version of ARMS.

If you would like yourself or anyone else within your department to be added to the ARMS List 
Serve, please send an email to ArmsSupport@end2endpublicsafety.com. Include your full name, depart-
ment, and email address or address’ you would like added to the List Serve.

ARMS User Message Forum
The ARMS User Message Forum can be found at:  www.end2endpublicsafety.com/forums.  A 

message forum contains different sections where users may create topics under appropriate headings to 
be discussed with the ARMS staff and other ARMS users throughout the United States. Once entered 
onto the main page of the ARMS User Message Forum, listed above, you will need to create a unique 
registration for the forum. This way when you post a topic within a thread your user name will display in 
order for others to see who is posting. 

ARMS Customer Support Site
There are two websites available for ARMS users to visit to gain knowledge and receive helpful 

documents pertaining to the ARMS application: www.arms.com and www.end2endpublicsafety.com/
support.  www.arms.com is more of a general information site for departments and users who are just 
entering into the world of ARMS; while www.end2endpublicsafety.com/supportis a much more in-depth 
site containing extensive documentation for both the ARMS Classic and ARMS Enterprise applications. 
To log into the support site, you must have your department’s login name and password. To obtain this 
you may call our support line at 800-776-6783 or email us at armssupport@end2endpublicsafety.com. 
Depending on which application your department is using is what determines which ARMS documentation 
will be available for viewing on the support site. If you fi nd that you cannot locate information or specifi c 
documentation contact the support staff and we will see that you fi nd what you are looking for. 

Keeping in Touch with What Matters the Most

To log into the support site, you must have your department’s login name and password. To obtain this 
you may call our support line at 800-776-6783 or email us at 
Depending on which application your department is using is what determines which ARMS documentation 
will be available for viewing on the support site. If you fi nd that you cannot locate information or specifi c 
documentation contact the support staff and we will see that you fi nd what you are looking for. 
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In the Next Edition:
- Learn the difference between a Site and a Location.
- Learn about our newest enhancment: Tour Track.
- Learn what Clickonce is and how it works.
- Learn about the latest Approval Process.
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This fall Microsoft is set to 

release its newest operating system, 
Windows Vista.  This system was 
designed to be one of the easiest and 
most effi cient Windows operating 
systems.  By creating an operating 
system that searches for fi les faster, a 
simpler user interface and multipurpose 
system capabilities, Microsoft hopes to 
redesign the way we use our computers.
This operating system will search for 
fi les faster than previous systems by 
using new indexing processes.  This 
process categorizes all the fi les on the 
system, so they can be found in seconds 
instead of minutes, much like Google 
Desktop does now.  Also, Microsoft 
hopes to create an easy to use interface 
by creating Windows Media Center.  
Media Center will allow users to run 
everyday tasks, like the listening to music, viewing pictures, and internet browsing faster and 
easier than with previous operating systems.  This program integrates Windows Media Player, 
Picture Viewer, Internet Explorer, and TV viewer.  Currently, Microsoft has added this as a plug 
in for Windows XP, but it is only released on new machines.  By including picture viewers, music 
and video players, and TV tuners, they hope to have the PC as the hub of every home. 

Another way Vista hopes to speed up the process of fi nding fi les is recreating the explorer 
window.  Microsoft has added folder navigation, preview pane, scalable live icons, command bar 
and quick search box.  The folder navigation will allow a user to drill down into folders to reach 

fi les faster.  The preview pane will 
allow the user to have a quick look 
at the document they are looking for.  
The scalable live icons will allow 
the user to see the fi les better.  The 
command bar will allow the user to 
manipulate the fi les easier.  Finally, 
the quick search tool will allow the 
user to fi nd the fi les faster than the 
standard way of searching. 

Vista will be more pleasing on the 
eye as well.  Microsoft has added such 
goodies as live thumbnails, Windows 
fl ip, and fl ip 3D.  The live thumbnails 
allow the user to preview what window 
is open without having to open it.  The 
Windows fl ip allows the user to select a 
program to view with previews of 

Mircosoft Vista Preview
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Microsoft’s latest and greatest database application, SQL Server 2005, will be a direct competitor to 
Oracle and IBM, for most used and best business database server.  Before version 2005 of SQL Server, Oracle 
and IBM had the upper hand on Microsoft because their database applications were much more robust.  If you 
are unfamiliar to a database or database server, it is a collection of records, or pieces of knowledge organized 
in a specifi c schema.  Its purpose is to save information in a way that is easy to store and access.  

For a database to serve a police department or other business appropriately, it needs to be packaged 
with tools that increase its functionality.  SQL Server 2005 has these tools, which include Reporting Services, 
Notifi cation Services, and Replication Services.  These tools have been added slowly to SQL Server 2000, but 
are fully integrated into 2005.  In the ARMS Enterprise application, we use these tools to notify employees of 
certain events, create useful reports, and allow data to be transferred from the mobile computers to the main 
servers.  

Some new features of SQL Server 2005 are fast recovery, new management studio, and XML 
features.   The fast recovery tool will allow backing up and attaching of databases more effi ciently.  The new 
management studio will replace Enterprise Manager, but will be able to control all aspects of the database 
management system and will be much faster than the original management suite.  Also, the SQL Server 

service manager has a lot more 
functionality than in 2000.  The 
difference between SQL server 
2000 and 2005 will not be 
noticeable to the average user, 
but as a database administrator 
will see a tremendous 
improvement.

If your department 
is already running ARMS 
Enterprise with SQL Server 
2000, they should have no 
problem upgrading to the 2005 
version.  We like SQL Server 
2005 because Microsoft created 
it in a way to provide fl awless 
integration with Visual Studio 
2005 and the .Net framework.   

the window instead of the icon of the program.  3D fl ip will physically show all open windows and let the user 
choose the best one.

What does this have to do with ARMS?  The immediate effect it has is that ARMS classic users should be 
hesitant before installing Vista.  We feel that all departments should upgrade to ARMS Enterprise before going 
to Vista.  This move will benefi t the departments because ARMS Enterprise was created using the .Net 2.0 
framework and Windows Vista was created along side the .Net 2.0 framework.  This should provide seamless 
integration for ARMS Enterprise and Windows Vista.

SQL Server 2005
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